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Investiaator: Brad Morton Phone: rn- 
Priority: Respond Within Five Days 

Opinion No. 2006 -51136 Date: 4/14/2006 
Complaint Description: 08A Rate Case Items - Opposed 

First: Last: 

Complaint By: Ron Debosko 
Account Name: Ron Debosko Home: 

Work: 

CBR: City: Gold Canyon 

State: Az Zip: 85218 - is: 

Street: I 

UtiliW Company. 
Division: Sewer 

Contact Name: - 
Nature of Complaint: 

Gold Canyon Sewer Company 

Docket No. SWO2519A-06-0015 

Consumer against rate increase as being was to high and promise that new plant cost would not be passed on to 
consumers. 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
Explained docket procedure and Commissioners would be made aware of his concerns. Provided him with my 
name/telephone. 
*End of Comments* 

Date Completed: 4/14/2006 

OpinionNo. 2006 - 51136 





ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investigator: Brad Morton Phone: - e- 
Priority: Respond Within Five Days 

Opinion No. 2006 - 51133 Date: 4/14/2006 
Complaint Description: 08A Rate Case Items - Opposed 

First: Last: 
Complaint BY: Bill Grimmett 
Account Name: Bill & Pat Grimmett Home: (480) 000-0000 

Street: nla Work: 

City: Gold Canyon CBR: 

State: Az Zip: 8521% - is: 

Utility Company. 

Contact Name: - 
Nature of Complaint: 
Docket No. SW02519A-06-0015 

Gold Canyon Sewer Company 
Division: Sewer 

From: Pat Grimmett 
Sent: Friday, April 1 
To: Bradley Morton 
Subject: Gold Canyon Sewer Rate Increase Proposal 

We are outraged that the Gold Canyon Sewer Company is asking for a 101% rate increase! Apparently their 
promise of no rate increase for five years means nothing. 

A person can understand a reasonable increase request because of inflation, but 101% is unacceptable. 

Bill and Pat Grimmett 

*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
From: Bradley Morton 
Sent: Friday, April 14, 2006 2:ll PM 
To: 'Pat Grimmett' 
Subject: RE: Gold Canyon Sewer Rate Increase Proposal 

Mr & Mrs Grimmett, 

I am in receipt of your opinion in regards to the Gold Canyon Sewer Company rate case and I will docket your 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

concerns so they are part of the rate case and the Commissioners are aware of your concerns. Please contact 
me if you have further issues. 
*End of Comments* 

Date Completed: 411 4/2006 

ODinionNo. 2006 - 51133 
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SSION 

Investiaator: Brad Morton Phone: Fax:- 

Priority: Respond Within Five Days 
~ 

Opinion No. 2006 -51134 Date: 4/14/2006 
Complaint Description: 08A Rate Case Items - Opposed 

First: Last: 
Complaint By: Millie Goldsmith 
Account Name: Millie Goldsmith Home: (480) 000-0000 

Street: nla Work: 

City: Gold Canyon CBR: 

State: Az Zip: 85218 - is: 

utility Company. Gold Canyon Sewer Company 
Division: Sewer 

Contact Name: Contact Phone: 

Nature of Complaint: 
Docket No. SW02519A-06-0015 

To: Bradley Morton 
Subject: gold canyon sewer rate increase 

I live in Mountain Brook Village in Gold Canyon. We are part time residents, however, we own our home and 
pay utilities even when were not here.The fee of $35.00 a mo. year around has not been a problem BUT---- 
$70.34 !!!! TH ATS A PROBLEM. I have called around to find what other cities are paying. WOW this increase is 
way out of line. I submit to you of an average single family home: A.J. around $31.55 a mo. Chandler: $14.26 
Gilbert: $16.44 to $36.88 and mesa: $20.00 & up . These all have their formulas BASED ON WATER USAGE!! 
Besides making a big profit what is their formula? CANADA?? According to our other outlying areas for a single 
average sized home we may already be paying to much. 

In 2003 we were told when Algonquin requested their permit to expand " Higher sewer fees are not anticipated 
to finance the expansion."also when asked about rate increases the answer was "No. GCSC is committed to 
providing the upgrade through a combination of paid in capital and new development hook-Ups." 

Please take into consideration the surrounding areas rates ,as well as their own words when they received their 
expansion project.Please DO NOT give this increase. 

~ 

Respectfully, 

Millie Goldsmith Gold Canyon Resident. 
*End of Complaint* 

Utilities' Response: 
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I 

InvestiQator's Comments and Disposition: 
From: Bradley Morton 

, 

Ms Goldsmith, 

I am in receipt of your opinion regarding the Gold Canyon Sewer Company rate case and will docket is so it is 
part of the case and the Comissioners will be aware of you concerns. Should you have further issues please 
contact me. 
*End of Comments* 

Date Completed: 4/14/2006 

ODinionNo. 2006 - 51134 
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~~ ~~ ~~ ~~ 

I Investigator: Brad Morton Phone: FaJi- 

Priority: Respond Within Five Days 

Opinion No. 2006 - 51135 Date: 4/14/2006 
ComDlaint DescriDtion: 08A Rate Case Items - Opposed 

First: Last: 

Complaint By: Bill Precise 
Account Name: Bill & Marge Precise m R  
Street: Work: 

City: Gold Canyon CBR: 

State: Az Zip: 85218 - is: 

Utilitv Company. 
Division: Sewer 

Contact Name: 

Nature of Complaint: 
Docket No. SWO2519A-06-0015 

Gold Canyon Sewer Company 

To: Bradley Morton 
Subject: Gold Canyon Sewer Rate Increase 

Dear Mr Morton, 

I have been an owner in MountainBrook Village, Gold Canyon since 1990. I am only a part time resident but 
have paid higher than usual prices for sewer service during those 16 years. We have experienced foul oders 
during all of those years and still the problem isn't completely resolved. We are REQUIRED to pay sewer fees for 
12 months even though we are here 5 to 6 month annually. 

We were promised in 2003 by the President of Algonquin there would be no price increase related to the 
expansion for five years. We understand Mr Hiill , the President at that time has since left the Company. This 
seems to be an out for Algonquin since he no longer works for them. He was their voice at that time and the 
committment was made and should be honored. 

A price increase of 101 percent is absolutely unfair to the residents using this service. We were told in 2003 the 
upgrade would be paid through a combination of paid in capital and new development hook-ups. 

I respectfully request your Commission refuse Algonquins request for a 101 percent rate increase. 

Sincerely, 

Bill and Marge Precise 
*End of Complaint* 
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Utilities' Response: 

Investiaator's Comments and Disposition: 
From: Bradley Morton 
Sent: Friday, April 14, 2006 2:21 PM 

Subiect: RE: Gold Canyon Sewer Rate Increase 

Mr & Mrs Precise, 

I am in receipt of your opinion in regards to the Gold Canyon Sewer Company rate case and will docket it so it 
becomes part of the case and the Commissioners are aware of your concerns. Please contact me if you have 
any further issues. 
*End of Comments* 

Date Completed: 411 412006 

-No. 2006 - 51135 
L 
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Investigator: Brad Morton Phone: 

Prioritv: Respond Within Five Days 

Opinion No. 2006 -51125 Date: 4/14/2006 
Complaint Description: 08A Rate Case Items - Opposed 

First: Last: 

Complaint By: Larry Baden 
Account Name: Larry baden Home:.- 
Street: Work: 

tin/: Gold Canyon CBR: 

State: Az Zip: 85018 - is: 

Utilitv Company. Gold Canyon Sewer Company 
Division: Sewer 

Contact Name: v Contact Phone: m 
Nature of Complaint: 
Docket No. SW 02519A-06-0015 

Consumer against rate increase at such a high level. 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
Explained opinion would be docketed and part of the case and Commissioners will be made aware of his 
concerns 
*End of Comments* 

Date Completed: 4/14/2006 

ODinionNo. 2006 - 51125 





ARIZONA CORPORATION COMMISSION 
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Investigator: Brad Morton Phone:- F&- 

Priority: Respond Within Five Days 
~ ~ 

Opinion No. 2006 -51124 Date: 4/14/2006 
Complaint Description: 08A Rate Case Items - Opposed 

First: Last: 

Complaint By: Harrell Miller 
Account Name: Harrell & Jan Miller Horn 

Street: Work: 

City: Phoenix CBR: 

State: Az Zip: 85018 - is: 

Utiliw Company. 
Division: Sewer 

Contact Name: -yLI.I 
Nature of Complaint: 

Gold Canyon Sewer Company 

Docket No. SW 02519A-06-0015 

sent: maay, April 14, ZUUb /:wmvr- 
To: Utilities Div - Mailbox 
Subject: Complaint 

Re: Docket No. SW-02519A-00-0638 

There is something about this whole deal that really smells badly. With all the assurances that higher sewer fees 
were not a part of the plan, suddenly doubling our rates feels a whole lot bate and switch. UNFAIR! And by the 
way, if the 101% proposal is merely a way of getting a 50% increase and making us believe we got off easy, it 
won't work. Come on! Surely your original arithmetic was not that shabby. 
Shocked and awed in Gold Canyon, 

Utilities' Response: 

Investigator's Comments and Disposition: 
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From: UBradlev Morton 

I am in receipt of you opinion regard the above rate case and will docket it so it is part of the case and the 
Commissioners are aware of your concerns. Please contact me if you have further issues. 
*End of Comments* 

Date Completed: 4/14/200q 

Opinion No. 2006 - 51 124 

t 

c 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investigator: Brad Morton Phone: - Fax:- 
Priority: Respond Within Five Days 

~ ~ 

Opinion - NO. 2006 - 51121 Date: 4/14/2006 
Complaint Description: 08A Rate Case Items - Opposed 

First: Last: 

Complaint By: Sharon At ki n 
Account Name: Sharon Atkin Home: (480) 000-0000 

Street: Work: 

City: Phoenix CBR: 

State: Az Zip: 85018 - is: 

Utilitv Company. 
Division: Sewer 

Contact Name: 

Nature of Complaint: 
Docket No. SW 02519A-06-0015 

From: sharon atkin? 
Sent: Friday, April 14, 2006 9:30 AM 
To: Bradley Morton 
Subject: Gold Canyon Sewer 

Gold Canyon Sewer Company 

I can't believe that they are asking for a raise when they have not solved the order problems. I golf every 
Monday and some days I am almost overcome by the oder that exist on fairways 11 and 12 and even more on 
some days. I really feel sorry for the people who live in that area. 

GCS has not kept any of their promises and now are playing politics by asking for an outrrageous raise in the 
hopes that they will get a larger raise than if they asked for what they really wanted. 

Please, please do not allow this company to hijack us. We did not want them in the first place and wanted to go 
to Apache Junction., These people were forced on us with promises that they are not willing to keep. 

Gold Canyon, AZ 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 



ARIZONA CORPORATION COMMISSION 
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From: Bradley Morton 
Sent: Friday, April 14,2006 10:25 AM 
To: 'Sharon atkin' 
Subject: RE: Gold Canyon Sewer 

4 

Ms Atkin, 

~ I am in receipt of your opinion regarding the Gold Canyon Sewer Company rate case and will docket your 
opinion so it becomes part of the case and the Commissioners are aware of your concerns. Please contact me if 
you have further issues. 
*End of Comments* 

Date Completed: 4/14/2006 
1 QPinionNo. 2006 - 51121 

4 4 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investigator: Brad Morton Phone:- Fax:- 

Priority: Respond Within Five Days 

Opinion No. 2006 -51122 Date: 411 412006 
Complaint Description: 08A Rate Case Items - Opposed 

First: Last: 
Complaint By: Glenn Erdell 
Account Name: Glenn and Sherrill Erdell Home: (480) 000-0000 

Street: nla Work: 

City: Phoenix CBR: 

State: Az Zip: 85018 - is: 

Utility Company. 

Contact Name: - 
Nature of Complaint: 
Docket No. SW 0251 9A-06-0015 

Gold Canyon Sewer Company 
Division: Sewer 

From: GLENN ERDELL 

S z f h u r s d a y ,  April 13,2006 4:17 PM 
Subject: Algonquin Water 

By now you probably have received countless inquiries from Gold Canyon residents regarding Algonquin's 
pending rate increase. WIO all of the operating data that you ultimately will receive, we can't pretend to know 
what a "fair" increase would be, but on surface this seems outrageous. No reasonable person would accept that 
a loo%+ increase is suddenly needed following a promise of no increase. Further, the improvements that we 
are being asked to pay for, after previously being told that they could be absorbed within Algonquin's operating 
budget, aren't working. The odor in the vicinity of their plant can be stifling. We are being asked to more than 
double our rates to fund improvements that are not working! 
We recall that prior to Algonquin's initial investment in improvement an option surfaced to convert to Apache 
Junction's sewer system, and we hope that they are invited to update their proposal as an alternative to 
Algonquin. Beyond that, we can only ask that you take a fine tooth comb to Algonquin's submission at the time 
of the September hearing. Given their track record, which reflects gross mismanagement at minimum, and gross 
misrepresentation at worst, we do not believe they can be trusted. 
Sherrill and Glenn Erdell 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 



ARIZONA CORPORATION COMMISSION 
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From: Bradley Morton T i 

Mr Erdell, 

I am in receipt of your opinion regarding the Gold Canyon Sewer Company rate case and I will docket it so it is 
part of the case and the Commissioners are aware of your concerns. Please contact me if you further issues. 
*End of Comments* 

Date Completed: 4/14/2006 

t 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investigator: Brad Morton Phone: - 
, Priority: Respond Within Five Days 

~~ 

Opinion No. 2006 -51123 Date: 4/14/2006 
Complaint Description: 08A Rate Case Items - Opposed 

First: Last: 

Complaint By: Jack W. Foust 
Account Name: 
Street : nla Work: 

Jack W & beverly J. Foust Home: (480) 000-0000 

City: Phoenix CBR: 
State: Az Zip: 85018 - is: 

Utility Companv. 
Division: Sewer 

Contact Name: I 
Nature of Complaint: 
Docket No. SW 0251 9A-06-0015 

Gold Canyon Sewer Company 

To: Bradlei Morton 
Subject: Raise in Sewer Rates 

To Mr. Brad Morton: 

We are writing to you with concerns about the purposed 101 percent rate increase to the current sewer fees of 
$35 in Gold Canyon. 

As a winter visitor to Gold Canyon, this increase seems to be way out of reason. Our taxes didn't go up 101 
percent, how can sewer fees double? We are gone 6 months out of the year and do not use the sewer for that 
length of time. Why can't there be some kind of set up for the seasonal visitor much the same as telephone 
rates , soft water etc. 
Because of all the new construction in this Gold Canyon area, which means new users on the sewer system, 
there shouldn't be a hugh increase in the rates.To people on fixed income this kind of increase will eventually 
price us out of the area. 

It should be half the rate, or at least one third during the time the sewer is not in use. 

Thank you for your concern with this issue. 

Sincerely, 
Beverly J. and Jack W. Foust 
*End of Complaint* 

Utilities' Response: 
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Investiaator's Comments and Disposition: 
From: Bradley Morton 
Sent: Friday, April 14, 2006 10:35 AM 
To: 'Beverly Foust' 
Subject: RE: Raise in Sewer Rates 

Mr & Mrs Foust, 

k 

I am in receipt of your opinion regarding the Gold Canyon Sewer Company rate case and will docket it so it is 
part of the rate case and the Commissioners are aware of your concerns. Please contact me if you have further 

1 issues. 
I *End of Comments* 

Date Completed: 411 4/2006 

-,No. 2006 - 51123 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

- -  Investigator: Brad Morton Phone;i-j - Fa- _. - 

Priority: Respond Within Five Days 
~ 

Opinion - NO. 2006 - 51120 Date: 4/14/2006 
Complaint Description: 08A Rate Case Items - Opposed 

First: Last: 

Complaint By: Dianne C. Buttermore 
Account Name: Dianne C. Buttermore Home: (480) 000-0000 

Street: Work: 

City: Phoenix CBR: 

State: Az Zip: 85018 - is: 
~ ~~ 

Utility Company. Gold Canyon Sewer Company 
Division: Sewer 

Contact Name: Contact Phone: 

Nature of Complaint: 
Docket No. SW 0251 9A-06-0015 

From: Dianne C. Buttermor 
Sent: Thursday, April 13, 20 
To: Bradley Morton 
Subject: proposed sewer increase 

Dear Mr. Morton, 

I am writing to protest the proposed 101 % increase of the sewer bill. 

I lost my partner last July and am living on 1/3 the income. I am having trouble making it month to month as it is. 
Everything is increasing but my low fixed income. If the sewer rates are increased I won't be able to manage it. 
Such a high increase is criminal. You might as well put me on an ice flow. What are those of us who are on low 
fixed incomes supposed to do? I can only pray that the powers that be choose to listen to the people who pay 
their salaries. It these rates can't be kept reasonable, then changing the server to the Superstition Mountain 
Facilities District in Apache Junction should be considered. 

Help! 

Very truly yours in protest, 

- 

Gold Canyon, Az 
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Utilities' Response: 

investigator's Comments and Disposition: 
From: Bradley Morton 
Sent: Friday, April 14, 2006 10:19 AM 

Ms. Buttermore, 

I am in receipt of your opinion regarding the Gold Canyon Sewer Company rate case. I will docket this so it is 
part of the rate case andJhe Commissioners will )e aware of your concerns. Please contact me if you have 
further concerns. 
*End of Comments* 

Date Completed: 4/14/2006 

ODinionNo. 2006 - 51120 

t 
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~ ~~ 

Investigator: Brad Morton 

Priority: Respond Within Five Days 

Opinion - NO. 2006 - 51119 Date: 4/14/2006 
Complaint Description: 08A Rate Case Items - Opposed 

First: Last: 

Complaint By: Allen R. Roberson 
Account Name; Allen R. Roberson Home: (480) 000-0000 

Street: Work: 
citv: Phoenix CBR: 

State: Az Zip: 85018 - is: 

Utilitv Company. Gold Canyon Sewer Company 
Division: Sewer 

Contact Name: Contact Phone: 

Nature of Complaint: 
Docket No. SW 0251 9A-06-0015 

To: Bradley Morton 
Subject: Gold Canyon Sewer Co. Rate Increase 

Mr. Morton, 

My wife and I are residents of the Mountainbrook Community in Gold Canyon. As we are sure you know, 
Algonquin Water Services has applied for approval to double the rates paid by Gold Canyon sewer customers. 
This flies in the face of repeated promises made by Algonquin, when it applied for a permit to expand its Gold 
Canyon facility, that higher fees were not anticipated. 

We were also given the impression that the expansion would control the obnoxious odors which frequently 
emanate from the facility. However, the odors are still with us. 

Algonquin now justifies its failure to keep its promises by asserting that it is entitled to a fair return on the value 
of the property. This leaves us uncertain as to whether Algonquin is trying to recoup the cost of the expansion or 
realize a return on the investment it made in Gold Canyon Sewer Corporation. 

In any case, an immediate rate increase of 100% is unreasonable. Increases in our bills for electrical power and 
natural gas have come nowhere near such a percentage, and their costs have a great deal more upward 
pressure. Speaking for ourselves, we would not object to a modest increase of say 10%. We see no reason why 
Algonquin should not be expected to realize the return on its investment over a more extended period of time. 

Sincerely, 

Allen R. Roberson 
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UTILITY COMPLAINT FORM 

*End of Complaint* 

Utilities' Response: 

Investiaator's Comments and Disposition: 
From: Bradley Morton 
Sent: Friday, April 14, 2006 10:14 AM 
To: 'ALLEN ROBERSON' 
Subject: RE: Gold Canyon Sewer Co. Rate Increase 

Mr. Roberson, 

I am in receipt of your opinion regarding Gold Canyon Sewer Company rate case, I will docket it so it is part of 
the case and the Commissioners are aware of your concerns. Contact me if you have further issues. 
*End of Comments* 

Date Completed: 4/14/2006 

@.b!ENo. 2006 - 51119 L ; 
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Investicaator: Brad Morton Phone:- Fax:- 

Priority: Respond Within Five Days 
~~ ~~ ~~~~ ~ 

Opinion No. 2006 -51113 Date: 411 412006 
Complaint Description: 08A Rate Case Items - Opposed 

First: Last: 

Complaint BY: Tony krohn 
Account Name: Tony krohn Home: (480) 000-0000 

Street: nla Work: 

City: Gold Canyon CBR: 
State: Az Zip: 85218 - is: 

Division: Sewer 

Contact Name: - 
Nature of Complaint: 

To: Bradley Morton 
Subject: Proposed Gold Canyon Sewer Company Rate Increase 

Commissioner Morton, 

As a resident of Gold Canyon I am outraged by the proposed rate increase by the Gold Canyon Sewer Company 
that will result in doubling our monthly bill. Having heard the Algonquin Water Services LLC arguments to Gold 
Canyon residents in 2003, we were promised that the odor, drainage and other service problems relating to the 
Gold Canyon Sewer Company would be addressed and corrected at no cost to the consumer. The company 
agreed that their service was sub par and that they would become a sewer service that would be first rate for the 
deserving customers of Gold Canyon to prevent the residents from switching service to the Superstition 
Mountain Facilities District in Apache Junction. I am sure that you are probably familiar with this story from other 
emails and correspondence that you have received. 

Here is my argument with the Algonquin Water Services LLC. When a business is experiencing service 
problems that open the door to competitors because of poor design, outdated equipment and mismanagement it 
has a choice. It can either deem the necessary improvements to be too costly to provide the necessary service 
and concede to the competition, or it can provide the capital expenditures necessary to bring it to the standards 
of the competition. This is not a charge to consumers who were promised an upgrade to industry standards in 
lieu of seeking service elsewhere. I believe that Algonquin Water Services LLC continues to be a mismanaged 
private concern that seeks to pass the buck to it's consumers. This reminds me of a government bailout of a 
mismanaged private company that taxpayers are ultimately responsible for. 

I implore you and the other Commissioners to reject this outlandish proposal and to instruct he Algonquin Water 
Services LLC that it is responsible for the capital expenditures incurred to bring it's service to resedential, 
County, State and industry standards. 
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~~ ~ 

Thank you for your time and consideration of this matter. 

Sincerely, 

Tony Krohn 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
From: Bradley Morton 
Sent: Friday, April 14, 2006 8:03 AM 
To: 'Tony Krohn' 
Subject: RE: Proposed Gold Canyon Sewer Company Rate Increase 

Mr. Krohn, 

I am in receipt of your opinion regarding the Gold Canyon Sewer Company rate case and will docket it so it 
becomes part of the case and the Commissioners are made aware of your concerns. I am a Public Utilities 
Consumer Analyst and should you have further concerns please contact me. 
*End of Comments* 

Date Completed: 411 4/2006 

Q@EbX!!!&f 2006 - 51113 
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Investigator: Brad Morton 

Priority: Respond Within Five Days 

Opinion No. 2006 - 51114 Date: 4/14/2006 
Complaint Description: 08A Rate Case Items - Opposed 

First: Last: 

Complaint BY: Howard H. Porter 
Account Name: Howard H. Porter Home: (480) 000-0000 

Work: 

CBR: tin/: Gold Canyon 

State: Az Zip: 85218 - is: 

Street: - 
Utilitv Com~anY. Gold Canyon Sewer Company 
Division: Sewer 

Contact Name: m 
Nature of Complaint: 
Docket No SW 0251 9A-06-0015 

To: Bradley Morton 

Mr. Brad Morton 
Arizona Corporation Commission 

Dear Mr. Morton: 
The Gold Canyon Sewer Commission is running amuck. They are blatantly breaking a promise they made to us 
when they took our money to fix the place. The said "No increase". 
Their request is an outrage. I can understand a request for a rate increase to reflect inflation, but not 101%. 
If I should increase my sewage output by 101% (and such a rate increase may cause that) I would be willing to 
negotiate such a rate hike. Until that time, please get those people off our backs. 
I also recommend that the pre-hearing conference scheduled at the Arizona Corporation Commission Office in 
Phoenix, on September 18, be held in Gold Canyon where we good citizens, taxpayers and voters can attend. 
Sincerely, 

*End of Complaint* 

Utilities' Response: 
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- 

Investigator's Comments and Disposition: 
From: Bradley Morton 
Sent: Friday, April 14,2006 8:09 AM 
To: 'Hank Porter' 
Subject: RE: Proposed Sewer Rate Increase 

Mr. Porter, 

Thank your for your opinion on the Gold Canyon Swer Company rate case, I will docket your feeling so they 
become part of the rate case and the Commissioners are aware of your concerns. Please contact me if you 
should have any further issues. 
*End of Comments* 

Date Completed: 4/14/2006 

ODinionNo. 2006 - 51114 

i 
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Investigator: Guadalupe Ortiz 

Priority: Respond Within Five Days 

I Opinion No. 2006 - 51049 Date: 4/12/2006 
Complaint Description: 08A Rate Case Items - Opposed 

I 

First: Last: 
I Complaint By: Hubert E. Nelson 

Account Name: Hubert E. Nelson 

Street: 
City: 

Work: 

CBR: 

State: Az zip: - is: 

utilitv CompanY. Gold Canyon Sewer Company 
Division: Sewer 

Contact Name: - 
Nature of Complaint: 
4/11/06 - CORRESPONDENCE RECEIVED: 

April 9, 2006 

Arizona Corporation Commission, 
Utilities Division, Customer Services 

Dear Sirs, 

, 

I wish to express my outrage to the proposed rate hike by Algonquin Water Resources (AWR) and Gold Canyon 
Sewer Company (GCSC). This rate hike should not be allowed, because it would be a burden on many of the 
residents of the area who are on a fixed income and others, such as single parents. This expansion was not to 
better serve the customers, but to expand the capacity of the facility and to add new customers. These type of 
improvements should fall under Capitol Expenditures and should be expensed over the life of the project and by 
adding new customers. 

I AWR and GCSC also stated, there would not be a rate increase associated with the new construction. 

, I feel AWR and GCSC are asking for the rate increase to pay for the expansion and garreteer a profit. This is 
wrong! Therefore, I strongly request the rate be denied or dramatically reduced. 

I Sincerely, 



ARIZONA CORPORATION COhriiJllSSlOiJ 
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Utilities‘ Response: 
nla 
*End of Response* 

Investiaator’s Comments and Disposition: 
4/13/06 - Response mailed to Customer: 

April 14,2006 

RE: GOLD CANYON SEWER COMPANY 

Dear Mr. Nelson: 

Your letter regarding the Gold Canyon Sewer Company rate case will be placed on file with the Docket Control 
Center of the Arizona Corporation Commission (“Commission”) to be made part of the record. The Commission 
will consider your comments before a decision is rendered in the Gold Canyon Sewer Company application. 

The concerns raised in letters received from customers will assist the Commission in the investigation and 
review of the rate application. The Commission’s independent analysis of the utility and its rate request attempts 
to balance the interest of the utility and its customers. 

Commission Staff is very sensitive to the burden that high utility rates can place on the consumer, and though 
constitutionally required to allow a fair return to the utility, does everything within its authority to protect the 
consumer. 

Staff appreciates your comments and the interest taken increase. If you should have any 
questions relating to this issue, please call me toll free at 

Sincerely, 

Guadalupe Ortiz 
Public Utilities Consumer Analyst 

Date Completed: 4/13/2006 

OpinionNo. 2006 - 51049 
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Investigator: Guadalupe Ortiz Phone:- Fax: 

~ Priority: Respond Within Five Days 

Opinion No. 2006 - 51043 Date: 4/12/2006 
Complaint Description: 08A Rate Case Items - Opposed 

First: Last: 

Complaint By: Lee Hering - 

Account Name: Lee Hering Home- 

Work: 

CBR: 

- is: 

Street : I 
City: m 
State: Az z i l  

Utili& Company. Sewer Company 

Contact Phone: 
Division: 
Contact Name: 

Nature of Complaint: 
4/11/06 - CORRESPONDENCE RECEIVED: 

RE: Docket # SW-02519A-06-0015 

Arizona Corporation Commission 
Utilities Division 
1200 West Washington 
Phoenix, Arizona 85007-2996 

To Commissioners Mayes, Mundell,Miler, Spitzer & Gleason 

Several years ago, two representatives from Gold Canyon Sewer Corporation came to Mountainbrook Village 
and made a presentation revolving around the future improvements covering the sewer plant on 60 west. The 
improvements were to repair a dysfunctional system and to increase their capacity. They now can sell services 
to more homes, which will increase their profit margin. 

After the presentation, questions from the audience were focused around the "cost". The representatives 
responded, "there will be no raise in fees after the completion of the improvements for at least 5 (five) years". 

Now we read of the requested raise of over 100%. This unreasonable request harbors on "forked tongue". 

May we remind the commissioners concerning Mountainbrook Village, over 50% of our residents residing in over 
1,600 homes, leave during the summer months of the year, but continue to pay their monthly sewer dues, with 
out 
using said facilities. This is a great reduction in the number of gallons needing to be treated. 

In addition, we have over 10% single homeowners with doubles residing over the remaining homes. Our fee 
rates continue to be the same monthly rate as the usage of larger families within the area. 



ARIZONA CORPORATION COMMISSION 
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We request that the commission to please take the figures mentioned above in your deliberation and allocate a 
“fair” assessment, within single figures. 

Last, but certainly the most important reminder, 90% of the residents at Moutainbrook live on a fixed income. 
100% increase would definitely be a hardship.! 

Thank you for your consideration. 

Sincerely, 

Mr. & Mrs. Lee Herim 

questions relating to this issue, please call me toll free at 

Sincerely, 

Utilities’ Response: 
n/a 
*End of Response* 

Investiaator’s Comments and Disposition: 
4/14/06 - Response to Customer via Mail: 

April 14,2006 

Mr. & Mrs. Lee Hering a 
RE: GOLD CANYON SEWER COMPANY 

Dear Mr. & Mrs. Lee Hering: 

Your letter regarding the Gold Canyon Sewer Company rate case will be placed on file with the Docket Control 
Center of the Arizona Corporation Commission (“Commission”) to be made part of the record. The Commission 
will consider your comments before a decision is rendered in the Gold Canyon Sewer Company application. 

The concerns raised in letters received from customers will assist the Commission in the investigation and 
review of the rate application. The Commission’s independent analysis of the utility and its rate request attempts 
to balance the interest of the utility and its customers. 

Commission Staff is very sensitive to the burden that high utility rates can place on the consumer, and though 
constitutionally required to allow a fair return to the utility, does everything within its authority to protect the 
consumer. I 

Guadalupe Ortiz 
Public Utilities Consumer Analyst 


